Appointment Instructions
Instructions for VIDEO VISIT- TEEN CENTER:
We want to make sure you have a great video visit. Please follow the steps below at least 15 minutes prior to your Video Visit appointment to ensure your device is set up appropriately. Note: for optimum system performance, we recommend you use your mobile device (smartphone or tablet) if available. The current/updated MyChart app is required. 
[bookmark: _GoBack]Preparing for your video visit:
[image: Cover art]Video visit from mobile phone or tablet:
1. Download the MyChart app from the App Store (iPhone) or Google Play Store (Android)
2. Select Michigan and Beaumont.
3. [image: cid:image001.png@01D609A1.7A6A74B0]Select Login to myBeaumontChart or create an account if a new user. Your provider can provide an activation code if needed. 
4. Login to myBeaumontChart on the app and click ‘Appointments.’
5. Select your upcoming video visit from the list of visits.
6. Click ‘Test Video.’
  Video visit from a laptop or desktop computer with a browser:
1. Download and install the latest updates to the browser to ensure you have the latest version of the browser.
2. Open mybeaumontchart.com.
3. Login to myBeaumontChart of create an account if a new user. Your provider can provide an activation code if needed.
4. Click ‘Appointments’ and select your upcoming video visit from the list.
5. On the appointment details page, click ‘Test Hardware.’
6. Follow the instructions to download and install the VideoWeb Plug-in.
7. After running the installer, close the window and click ‘Test Hardware’ again. The program will let you know if the test is successful.
Day of your Video Visit:
1. Login to myBeaumontChart on your mobile device or computer.
2. Click on ‘Appointments.’
3. Locate your video visit.
4. Click on your appointment.
5. Complete the eCheck-in.
6. If it is more than 15 minutes before your appointment, you will see a button to Test Video, otherwise press the Begin Visit button.
Make sure you have a stable internet connection on the device you are using for the video visit. If your hardware test is unsuccessful, please contact us at 248-597-2727 for assistance. For any scheduling questions or concerns, please contact your provider.
Provider’s contact information: Rhonda Major, LMSW
Phone: 734-942-2273 x227
Email: rhonda.major@beaumont.org
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