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COVID-19 Public Health
Emergency Unwind

Resumption of standard Medicaid operations
March 2023

Michigan Department or Health & Human Services



A PHE Unwind Overview

Renewals & Redeterminations

Communication Strategies

Marketplace Transitions

Questions

MBDHHS

Michigan Department or Health & Human Services




PHE Unwind Overview

\
 January: Public Health Emergency begins
» March: Families First Coronavirus Relief Act
(FFCRA)
» Continuous coverage requirement effective
January 1, 2020, through the end of the PHE
/
\

* December: Congress passes Consolidated
Appropriations Act

» Decouples Medicaid continuous enrollment from

Current Status:

the end of the PHE )

* March 31: Last day of Medicaid continuous
enrollment provisions

* April: MDHHS begins to restart redeterminations

States can begin redeterminations and
terminate Medicaid enrollment of
individuals who no longer meet Medicaid
eligibility requirements on or after April 1,
2023

MDHHS will begin redeterminations for the
June 2023 cohort, starting with passive
enrollment in April 2023

July 1, 2023: first day beneficiaries will have
coverage terminations in Michigan

M&DHHS
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Medicaid
Enrollment Growth

« March 2020 enrollment: 2,395,319
e Current enrollment: 3,157,250

« 761,931 additional individuals
covered (31.8% increase)

Average Medicaid and Healthy Michigan Plan (HMP)
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Medicaid Redeterminations Timeline

March 2023
Alert letter mailed

April 2023
Passive Renewal

May 2023

Redeterminations mailed

June 2023
Local Offices process redeterminations

July 2023
First cohort of terminations is effective

Projected Average Monthly Beneficiary
Redeterminations (259,040)

51,808

62,817

= | ocal Office Processing

144,415

%

= Redetermination Not Returned Passively Renewed

M&DHHS
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Renewal Packet Sent*

Month Renewal Packet is

Last Date of Coverage (No

Individual's Renewal Month Awareness Letter Sent
Processed Longer Eligible or No Packet
Returned)
June 2023 March 2023 May 2023 June 2023 June 30, 2023
July 2023 April 2023 June 2023 July 2023 July 31, 2023
August 2023 May 2023 July 2023 August 2023 August 31, 2023
. . September 2023 June 2023 August 2023 September 2023 September 30, 2023
M ed I('Ea I d . October 2023 July 2023 September 2023 October 2023 October 31, 2023
Red et_erm I_natl ons November 2023 August 2023 October 2023 November 2023 November 30, 2023
TI m el Ine December 2023 September 2023 November 2023 December 2023 December 31, 2023
January 2024 October 2023 December 2023 January 2024 January 31, 2024
February 2024 November 2023 January 2024 February 2024 February 29, 2024
March 2024 December 2023 February 2024 March 2024 March 31, 2024
April 2024 January 2024 March 2024 April 2024 April 30, 2024
May 2024 February 2024 April 2024 May 2024 May 31, 2024

Full eligibility redetermination timeline available at:
https://www.michigan.gov/mdhhs/end-phe/eligibility-

M&DHHS
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https://www.michigan.gov/mdhhs/end-phe/eligibility-notification-timeline
https://www.michigan.gov/mdhhs/end-phe/eligibility-notification-timeline

Michigan Department of Health and Human Services

PO Box 30809
Lansing, MI 48909 ‘DI " IS

Michigan Department or Health & Human Services

John Smith
1234 Main Street
Anytown, MI 48044

<Date>

About your Medicaid renewal

Dear Beneficiary,

At the start of the COVID-19 pandemic, the federal government declared a public health
emergency (PHE). We stopped the Medicaid renewal process during the PHE. We are
restarting renewals. A renewal is when we check if you are still eligible for free or low-cost

Medicaid coverage. To keep your coverage, you may need to fill out a renewal form. If you
n need a form, we will send you one in the next 3 months.
What to do now

1. Update your address, phone number, and email address now.

Update your information at michigan.gov/mibridges or contact your local MDHHS office.
2. Report any changes to your household or income now.

Report changes at michigan.gov/mibridges or contact your local MDHHS office.
3. Check your mail or text messages for a renewal packet.

Learn more about renewals and filling out the forms at michigan.gov/mibridges.

What to do if you get a renewal packet

Be sure to fill it out, sign the forms, and return them by the due date with any proof we need.
If you do not complete your renewal, you may lose your Medicaid coverage.

If you are no longer eligible, you can choose to buy health insurance through HealthCare.gov.

Questions?

Call the Beneficiary Help Line at 1-800-642-3195 (TTY: 1-866-501-5656), Monday — Friday,
8 a.m. to 7 p.m. To learn more, go to michigan.gov/2023benefitchanges.

Thank you,
Michigan Department of Health & Human Services

Capitol Commons Center « P.O. Box 30752 » Lansing, Michigan 48909-7979
michigan.gov/mdhhs < 800-642-3195
B 23-01



Adding 200 Eligibility Staff to process redeterminations

Further supplementing MDHHS local office staffing levels
temporarily by:

Authorizing overtime of 8 hours per

- . Adding Limited Term Assistance month for eligibility staff and
Rehiring Retirees Payments Supervisors supervisors during the

A 4

Building
Staff and

Partner
Capacity

redetermination period

Adding Help Desk staff and bolstering call center support teams

M®&DHHS
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Communications Strategy
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Communication Resources

Get ready to renew now.

Following these steps will help determine if you still qualify:

Make sure your Check mail or Complete your
contact information text messages for renewal form

is up to date. a letter. (if you get one).

Media Campaign: radio,
social media, minority
media outlets

Toolkit for community
and provider partners:

Social media and
web resources

Beneficiary letters
and flyers

Additional print
materials such as
wallet card, posters,
and brochure

Many of the materials
have been translated
into Spanish and Arabic




What you need to know about your Medicaid Renewal

Important You may have tofill out a new Medicaid renewal yearly to stay in
(i the Medicaid program. If you receive the renewal form, you
must complete it. Information such as your income or
About your immigration status may change from year to year, so you will be
Medicaid asked to provide an update every time you renew your
Medicaid. Your Medicaid coverage may be closed because of
Renewal incomplete information on the renewal form.

Before you submit your Medicaid renewal, be sure to have the following documentation ready:

You May Need to Provide These Documents (Send copies not originals)

Proof of age (birth certificate o driver's license).

Proof of all sources of income (paystubs or tax return, Social Security, Veteran's benefits,
retirement accounts, and any other income).

Proof of assets and other resources. Include copies of bank statements or other financial
items if told to on your Medicaid renewal form.

Proof of citizenship or immigration status.

Proof of your disabilty: if you think you qualify because you are disabled, you may need to
iia o rieraton i oL Medlca Fereséal orm’

Proof of other insurance: include a copy of your other insurance ID card(s), or red, white, anc
blue Medicare card with your Medicaid renewal form

After you send in your renewal, you may receive a Verification

Checkli any documentation is missing. BE SURE TO REVIEW AND
RESPOND TO THIS REQUEST. If you do not, your M id may be
closed.

Ensure ongoing

Medicaid health services.

UPDATE MY CONTACT INFO

MBDHHS

Medicaid polip

MBDHHS

Toolkit Materials

Have you
heard the

Michi

igan
will restart Medicaid eligibility

Don'trisk a gap in your Medicaid, Healthy Michigan Plan or MIChild coverage.

GET READY TO RENEW NOW.

Makosureyour conact  Gheok yourmallrtext Camplel your enowal
information is up to date. messages for a letter. form (if you get one).

For help or to update your contact information today:

Visit or contact

michigan.gov/mibridges

Have Questions?
www.michigan.gov/mdhhs/end-phe Rev. 0323

CONOZCA MAS

sobre la Emergencia de Salud
Publica (PHE) por COVID-19.

Departamento de Saludy Servcios Humanos de Michigan




Stakeholder Group Representing *

Accessing Toolkit Materials

‘ Provider .

R N State of Michigan
e Toolkit materials Restart of Medicaid Redeterminations oo N
I l Outreach and Educational Documents Provider
Ca n e req u este Aetna Better Health
This form is for various Michigan Medicaid stakeholders to request documents developed by MDHHS to educate uments for
fo . and encourage beneficiaries to prepare for the restart of the Medicaid eligibility redetermination process. AmeriHealth Caritas
l ) I I n O u t t e Stakeholders must request new materials each time a new outreach effort is initiated.
y BCB5M Dental
f [} Blue Cross Complete
orm here -
L]
Delta Dental
R t F n [] State of Michigan
e q u e S O rI I l Requester Name *
L
Please enter first and lost name of person submitting request
L] L]
« Materials will be H
Enter your answer
Method of Outreach *
S e n t W i t h i n a feW please select all ways that you plan to communicate these documents
. [T Email {sent to members/patients |
' ' l I n u te S Documents desired *
D Paper Handouts {Brochures, Flyer, Poster, efc.)
please check below preview picture for each file that you would like to receive - out of 12 choices
(d di fil
. )

[ Secial Media {Twitter, Faceboat, eft. )
D USPS Mail {direct mailing to members/pafients )
D ‘Website (posting to your site, please enter in next question)

Cther

[] Digital Banners - ZI? {Arabic)
Website Address

Sl myeat Emmple IF you plan to post to your website, please enter the website address below; thank you.

if entering more than one, please separate by (semicolon)

M®&DHHS

Michigan Department or Health & Human Services
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6 Spanish animated files



https://forms.office.com/pages/responsepage.aspx?id=h3D71Xc3rUKWaoku9HIl0UwV7f_Bi_ZMlKGx4iupnlNUOVJMSkI0ODVKS1BXMjlZRjBGOTdMTTE0MCQlQCN0PWcu

Communication Strategies Cont.

—

ESTABLISHED A HOSTING EDUCATIONAL

DEDICATED WEBSITE AT WEBINARS TO SUPPORT

MICHIGAN.GOV/2023BENE BROAD AWARENESS AND
FITCHANGES TO ONE- ENGAGEMENT

STOP ACCESS FOR ALL
BENEFICIARY AND
STAKEHOLDER
INFORMATION



Marketplace Transitions
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MDHHS & DIFS « Implemented a joint Marketplace Coordination
Partnership to

Workgroup to support robust interagency
communication and coordination

Ensure « Released joint guidance to MDHHS's contracted
Medicaid Health Plans (MHPs) regarding permissible

Smooth beneficiary outreach, including establishing an
outreach strategy for MHPs that offer a Marketplace

Marketplace =

Transitions « Developed an outreach strategy to assure that
individuals who are transitioning from Medicaid
coverage due to excess income are aware of their
options for staying covered

— Includes providing education about the Federal
Marketplace and how to find additional resources,
including navigators and assisters in their
community

 Building website for specific Marketplace information

and education related to PHE
M&DHHS

— https://michigan.gov/staycovered
Michigan Department or Health & Human Services



https://michigan.gov/staycovered

Questions

Michigan Department or Health & Human Services



Team Approach to the
Medicaid Redermination Period
at Honor Community Health

Tina Golding-Jewett BSN, RN, CCM

Live healthy. Be well.



Ending of the Public Health Emergency

First meeting called in September 2022 by Honor’s CEO, Deb Brinson

Challenge issued to committee to creatively address the issue

Worry for the effect that loss of coverage would have on patients

Concerned about the operating bottom line at Honor

()
)

HONOR

“I¥ REALTHR




Working Together

« We are working in conjunction with the Michigan Primary Care Association, the Oakland
County Health Department, The Michigan Council for Maternal Child Health, the Michigan
state Medicaid office, the Medicaid Health Plan providers and other community providers of

health care services
« We are reaching out to over 100 different agencies to focus on redetermination

« Our first goal was to update our patient contact information in our EMR and then to share

with our partners
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Short Term Strategies

« Patient Update Card campaign developed
« Patients direct mailed postcard

« Health Center Staff given buttons to wear as a
conversation starter

« Patient FAQs, navigation help sheets and more

« All staff were trained in speaking to patients
regarding the upcoming redetermination period

* From the call center through the front desk check in,
to the medical assistants and with the provider, all
staff shares a unified message which emphasizes
updating contact information in the MDHHS site About INSURANCE/

o Staff incentives
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Live healthy. Be well.




Short Term Strategies

 Patient Insurance Assistance Center

» Established in the C-Suite waiting area

» Can be staffed by anyone, up to and including \l' :

-1~ BONOR
the C-suite staff "‘ HEALTF‘l

 Patients can access the MDHHS sites and the
Insurance Resource

Michigan.gov sites using our equipment and internet
Center

« Community Health Workers
’

Centro de recursos

0 :
>N, 0 HONOR para seguros medicos

¥ HERLTH
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Live healthy. Be well.

Enrollment Assistance Center
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Postcard and Update Card

F-E]!.'-' HONOR COMMUNITY HEALTH
“wihn - INFORMATION CARD

s Moo Corrmunity Health Patienis,
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Progress

e 2,313 cards filled out in the first five weeks

« Each card represents a patient or family that has been
counseled by staff

« Contacting patient from every postcard returned undeliverable to
obtain updated information

« Staff engagement through weekly luncheon contest between
sites

» Messaging will shift as patient redetermination needs change but
we will keep it consistent with CMS/MPCA recommendations
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Going Forward

« CHWs are the key to our redetermination processes

» Making a priority to obtain emergency contact
information

* In the long-term we are updating our real-time
insurance verifications

* Making more referrals to CHWSs for assistance

()
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Monitoring

 Phase One Red Flags:
 The number of update cards received from
patients

 Phase Two Red Flags:

* Daily number of patients coming in for
assistance with CHW or through the walk-in

center.
« Payer Mix
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Thank You

cjewett@honorcommunityhealth.org

=% HONOR
2} GEATTRA

Live healthy. Be well.



Medicaid Health Plan Efforts

Medicaid Health Plans (MHP) are working in several ways to support redetermination for their members:

» Awareness- Plans are utilizing text messaging, direct mail, broadcast media, social media campaigns, etc., to inform
members to update their contact information.

» Maintaining Coverage- Staring 60 days before a member’s redetermination date MHPs will begin more targeted
outreach efforts consisting of direct mail, text messaging, social media campaigns, live member calls, etc., to assist
members with coverage retention or educate and assist with other insurance options available.

» Working with Community Resources-

Training for vendors and provider groups

Partnering with libraries to distribute posters and FAQ guides to hang regarding redetermination
Participating in community navigation events

Provider newsletters

Creating provider educational packets

Engaging with LHD

YVVVYY

mah

Michigan Assoclatlon
of Health Plans



Q&A

ENTER YOUR QUESTIONS IN THE Q&A OR USE THE CHAT

oo | seMmpca



Michigan Medicaid Redetermination - Medicaid Providers

THANK YOU

« Slides & a recording link will be made available

to registrants

oo | seMmpca
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